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Info day outline 

1. Arrival and account verification (60mins) 

 

2. Group session (40mins) 

a. Onboarding Process 

b. Service refresher  

c. soccermomDRIVE - how the app works 

d. Shedrive 

e. #shedrive foundation 

 

3. Q & A (20mins) 

 

 

Use this space to write down any questions you may have - there’s time for Q&A at the end of the session.  
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Onboarding process 

Since you’re attending today’s session, it’s safe to say that you passed the first checkpoints 

of the driver certification process: 

 

1. Worked with kids before, and can provide at least one reference of their 

previous childcare experience, which we contact to confirm. 

2. Have a minimum of 2 years driving experience, and is in possession of a 

valid Professional Drivers Permit 

3. Are at least 21 years of age 

 

Today, we’ll also confirm that you 

 

4. Have no criminal record, as confirmed by a SAPS Police Clearance 

Certificate and a background check. 

5. Have a safe car, not older than 10 years. Vehicle registration documents 

and photos of the car are kept on record. 

6. Can show proof of vehicle insurance for the registered car with third-party 

and passenger liability cover for at least R500 000 

7. Passes a custom Soccermom car inspection with DEKRA, certificates 

of the inspection are kept on record. 

8. Had an in-person interview with the Soccermom team and we're 

comfortable to place you with our own families 

9. Attended the in-person Soccermom training, where all the documents 

provided were verified to confirm validity. 

10. Agree to Soccermom's zero tolerance policy for using mobile devices 

while driving. 
 

 

Soccermom Drivers are required to pass the certification with a 10/10 score, and 

also complete the following ongoing training 

1. Hijack awareness and response training 

2. Basic family first-aid training 

3. Advanced driving course 

4. Performance review every six months 

5. Vehicle inspection every 24 months 
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Service Manual 

Soccermom: 2020 and beyond 

Welcome to one of the best jobs in the world!  

At Soccermom, we’re very proud to offer (mainly) women a flexible earning 

opportunity that will fit into all the other tasks and appointments of your life. We are a 

family-focussed company who values quality family time.  

We’re really thrilled to have you here and we hope you’ll find your perfect position in 

our family. To help you get started, we’ve compiled these guidelines to tell you the ins 

and outs of being a Soccermom Driver.  

Information overload - we get it!  

But if you’re only planning to scan through this guide, be sure that you catch these 

three very important bits : 

1. Our zero-tolerance policy 

Soccermom has a zero-tolerance-no-questions-asked policy towards the use 

of mobile phones while in service. This means  

a. you are not allowed to touch your phone while the car is on the road, 

including standing still (eg. in traffic or red light). We furthermore 

discourage ongoing calls over hands-free devices, and only approve of 

incoming calls from parents and the Soccermom hotline during rides.  

b. immediate cancellation of all your service contracts and a R1000 fine, 

with no questions asked, should we get confirmation from your 

passengers that you used your phone during a ride. 

 

2. Ride solo 

You cannot bring anyone along when in service. This means no friends, family 

or other passengers can be in the car while you transport Soccermom 

families.  

 

3. No one is youer than you - really! 

Only you, using your registered car, may offer the services contracted to you. 

Never send someone else, or use another vehicle without clearing it with 

Soccermom first.  
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Service Options 
 

Premium Contract 

Ongoing rides with a family, at the same time on various days. You must be able to 

meet all the requirements of the recurring schedule for the duration of the contract, 

to apply. You are allowed to work for more than one family, provided there’s sufficient 

time between rides to arrive safe and on time.  

 

Standard Rides 

A single ride request. Multiple requests can be made by a client, and you have the option 

to apply for the trips you prefer.  

 

Standard Sittings 

A single sitting request. Multiple requests can be made by a client, and you have the 

option to apply for the sittings you prefer.  

 

 

Understanding your role 
 
As a Soccermom driver, you provide an important service to the families you’re 

contracted with. They are depending on your reliability and punctuality to get their 

kids safely where they need to be.  

Consider for a second  that you are most likely the first “family” a child will see after 

school; you will hear about their school day before mom and dad, and on an average 

day, you’ll get to spend some of their best time with them - you are really not “just any 

driver”.  

 

As a Soccermom Driver, you work independently and get contracted by families 

directly. It is important to understand that you are not employed by Soccermom or 

the family, but that you work as a freelancer for a set contract period. Paid leave and 

other employee benefits are not relevant to you.  

 

 

Commitment is key 

 
When applying for a job, you must be able to commit to the full duration of the 
contract, or at least 6 months if it is an open-ended / ongoing contract. The job 
details provided should be met in full, and you may never negotiate with clients 
around their requested times or have kids waiting because you’re still on another job.  
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Although we have no minimum commitment period towards Soccermom, you may 
only qualify for rebates and incentives through the #shedrive foundation after 6 
months of service, with additional criteria applicable.  
 
 

Communication is essential 
 

Always maintain a good line of communication with your Soccermom families. 

Remember that kids are not always predictable, neither are their schedules, and by 

maintaining good contact with the family, you can easily resolve any issues. Even 

though our technology is aimed towards accurate ride requests and logging, it is 

always good to talk to the parents directly. Taking instructions from children can be 

unreliable, and we recommend that it is always verified with the parents.  

 

Should a family allow their kids to make arrangements with you directly, we 

recommend a whatsAPP group where at least one of the parents are also part of the 

group.  

 

Never communicate formal requests such as time off, illness or termination of 

contracts via text messages. It should always be discussed over a phone call or in 

person, and confirmed by email to both the client and the Soccermom office.  

 

 

Ratings and Cancellations 

At the end of each ride, you and the family has the option to rate each other on a 

scale of 1 to 5 stars, with 1 being the worst. If you have an ongoing low rating (3 or 

fewer stars) and/or negative reviews, you may be at risk of deactivation on the 

platform.  

It is important to understand that you are contracted to a family for the duration of 

their agreement, for all their requested rides. Frequent unavailability will influence 

your rating and reviews on the platform, and subsequently your annual service 

renewal through Soccermom.  

Where you cannot avoid it, time off can be requested and a stand-in driver arranged 

to help the family for the period. Sufficient notice is essential, failing which will incur 

an additional service charge to your account: 

- Illness: 24hours notice, or a medical note if less than 24hrs 

- Holidays, Exams and any other: 6 working days 
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A ride may be cancelled by a family at any time via the app, and you’ll be notified at 

the time of cancellation. Unless the cancelation was done within the minimum notice 

period, you may claim compensation to the same value as the estimated cost of the 

ride. The minimum notice period for cancellation is  

- 6 hours for recurring rides 

- 45 minutes for once-off / standard rides 

- 45 minutes for sitting 

 

Termination of a contract 

Premium contracts have a standard duration of 6 months, unless specified for a 

shorter period. We will contact you and the client 30 days before the contract ends to 

discuss renewal.  Should you decide to terminate the contract earlier than the 

agreed end-date, a 30-day notice is required to both Soccermom and the family, and 

a contract renewal fee is payable of R450. 

 

Payments 

Payment is made to Soccermom by the client upon completion of each ride. Payouts 

to drivers are made every second week, on a Monday morning. You will receive one 

payment from Soccermom, for the total value of earnings in the past two weeks, 

after deduction of service fees. The basic service fee is deducted from each 

completed ride, but additional service fees for standard services will be deducted 

before payment.  

 

 

Interview tips 

Families may contact you for an in-person interview before you are contracted. The 

tips listed below should help you to arrive prepared: 

 

- Be on time - arriving late for the interview is not a good start to a potential job 

where punctuality is of the essence.  

- Arrive with the car registered to your profile.  

- Be honest and open. Discuss your expectations and what you hope to gain 

from the relationship 

- Run through the schedule to be sure you fully understand. Ask about special 

requirements such as fetching kids from class, dedicated waiting points at 

school, etc.  
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- If the children are still using car seats, be sure to do an installation in your car 

with the help of the parents. Confirm the arrangement with the car seats: do 

they stay in your car or should you drop them with the kids?  

- Be prepared to do a test drive with the family.  

- Discuss emergency procedures, medical aid details and next of kin. 

- Run through the cancellation policy, making sure you and the family are clear 

on the process to follow.  

- Agree on preferred communication methods. 
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soccermomDRIVE handbook 

The soccermomDRIVE app is developed with safety and simplicity in mind. This is a 

basic tour of the features.  

Home Screen 

 
 

 

New Requests:  

The default view when arriving in the app, this screen shows all the available jobs, 

waiting for driver applications.  

 

Available Job:  

Jobs from all over South Africa are listed, with a summary of details showing: 

- Time / date of request 

- Client Name and photo 

- Service type 

- Recurring ride 

- Standard ride 

- Sitting 

- Pick-up address 
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You can view the job details such as drop off address, contract period (if recurring) 

and estimate ride cost by tapping on the specific job, from where you can also apply.  

 

Ongoing:  

This is your confirmed scheduled rides. Each schedule is listed, and you can view full 

details by tapping the specific schedule, from where you’ll also log the trip.  

 

Side Menu:  

Tap the 3 horizontal lines to access additional features such as your earnings, 

summary of completed trips and personal details.  

 

Applying for a job 

 

 
 

Job Details 

All the information you need to decide if it’s something you’re interested in. Please be 

sure it fits with your existing commitments before you apply. Applying for a job, then 

recalling the application will influence your rating and reviews.  

 

Apply 

If you’re 100% sure you meet all the requirements, tap “Apply” to notify the client 

you’re interested. There’s no limit to the number of driver applications per job, so 

don’t waste time. You’ll see “Applied” here if the request was successful.  
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Back 

Tap here to go back to the home screen.  

 

 

Log a trip 

After tapping the relevant schedule from your “ongoing” screen, the job details are 

shown.  

 

Passengers 

Tap to see the names of passengers for the ride.  

 

Start 

Tap to start logging the trip 

● You can only log between 10 minutes before to 10 minutes after the 

scheduled pick-up time.  

● Outside this window, you’ll get a notification stating you cannot log.  

 

Arrived 

Tap once you arrive at the pick-up destination. This notifies the client that you have 

arrived. Proceed to collect the children as arranged, leaving the app open.  

 

Begin Ride 

Tap once you and the passengers are safely in the car, ready to depart. A 

notification is sent to the parents, confirming that you’re on your way.  

 

End Ride 

Tap when you have completed the ride, and the kids are safely handed over. A 

notification is sent to the parents, confirming that the kids are safely dropped off.  

 

Fare Summary 

Confirming the distance and time of the trip, as well as the amount payable by the 

client. Keep in mind, that service fees will be deducted from this amount before 

payment is made to you.  
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Rates 

 Premium Contract Standard Rides Standard Sittings 

Rates 

Base R80/trip R85/trip R40/30mins 

R/km R4.50 R4.50 R4.50 

R/min 50c R2.00 R2.00 

Service Fee (standard 10% charged on all services) 

Extra +0% +10% +15% 
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# she drive foundation 

Ongoing support, and help when needed 

The #shedrive foundation is there to help our driver partners through ongoing 

training, rebates and financial assistance. 

 

Where’s the money coming from? 

The fund is maintained by partnerships with industry suppliers, and a large part of 

your service fees.  

 

What’s in it for me? 
With new partnerships and rebates constantly being added, the following is 

confirmed: 

 

Ongoing Training 

- Advanced Driving Course 

- Hijack awareness / response 

- Family first-aid training 

 

Emergency Assistance 

A panic button offering you emergency response wherever you are, 24/7. 

 

Rebates 

- PrDP License 

- Dekra Car Inspection 

 

Partnerships 

- Insurance through Sanlam 

 

Pending partnerships 

- Fuel supplier 

- Tyre maintenance 

- Bank (general account and car finance) 
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Verification Checklist (completed) 

 1. Worked with kids before, and can provide at least one reference of 

their previous childcare experience, which we contact to confirm. 

 2. Have a minimum of 2 years driving experience, and is in 

possession of a valid Professional Drivers Permit 

 3. Are at least 21 years of age 

 

 4. Have no criminal record, as confirmed by a SAPS Police Clearance 

Certificate and a background check. 

 5. Have a safe car, not older than 10 years. Vehicle registration 

documents and photos of the car are kept on record. 

 6. Can show proof of vehicle insurance for the registered car with 

third-party and passenger liability cover for at least R500 000 

 7. Passes a custom Soccermom car inspection with DEKRA, 
certificates of the inspection are kept on record. 

 8. Had an in-person interview with the Soccermom team and we're 

comfortable to place you with our own families 

 9. Attended the in-person Soccermom training, where all the 

documents provided were verified to confirm validity. 

 10. Agree to Soccermom's zero tolerance policy for using mobile 

devices while driving. 

 

 

Driver Signature                                                                             Date 

 
 

 

 

 

Verification completed by: Date 
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